
  

Revision 9/30/2024 
1 

 

The Member Renewal Process 
(Unit renewal begins in November – information coming.) 

• Unit email – sent monthly to the Key 3, showing who is due to renew in the next 3 
months, who has renewed, and who has opted out. 

 

 

 

• Family renewal email – sent starting 60 days before the expiration date. 
o There is not an option for a unit to turn off these emails. 

 
 

Robert Baden-Powell, 

230140568     Captain                              America 
230140580     Iron                                       Man 

Robert Baden-Powell, 

230123456 
Troop 244 

Scoutmaster 

Step 1: Boy Scouts of America sends the renewal emails. 
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The unit decides how they renew, and informs all families of the chosen method. 

o Option 2A (page 2): Families renew 
 Required for any unit they do not pay in. 

o Option 2B (page 6): The unit renews members online. 
o Option 2C (page 8): The unit renews members through the council office 
o A combination of the above options. 

• When renewing, you are automatically signed up for Scout Life. If you do not want to 
receive it, you must deselect the option. 

 

 

 

 

• Emails will go be sent to the listed primary email address: 
o Registered adults 
o Parent/guardian of registered youth 

  

Step 2: Renewal options and process 

Chief Seattle Council recommends the best practice of Option 2A. This 
allows individuals to renew and pay, and the unit to separately collect dues. 

Easy, efficient, effective. 

Option 2A: Best Practice: The family/individual renews 
(recommended unless requesting financial assistance or the unit is 
paying registration fees) 

Easy. Efficient. Effective. 
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• The link to renew is in the email 

 

• In my.Scouting.org 
o From the alert when you log in 

 

o From My Application (also available on the Menu) 

 

 You may need to select “My Renewals” 
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• Both links take you here: 
 

o If you have more than one position, all will be listed. 

  
 

 
 
Scout Life is selected by default. The council fee will also show. 
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You will then be shown a receipt, with one final step to complete: 

 
 
 
Payment goes directly to the National Council. It does not pass through Chief Seattle Council. 
The National Council charges 3% for credit/debit card transactions, or $1.00 for ACH Payments 
(direct charge to your checking account). 
 

See Step 3 (page 9) for approval. 
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• The renewal link is in the email: 

 

• From my.Scouting.org -> the unit you are want (if you have more than one) -> Roster 
o If you do not have access to Roster, contact your unit leadership to become a Key 3 

Delegate. 

 

 

 

 

 

 

 

 

 

Option 2B: The unit renews members online 
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Select the youth OR adults who are renewing and click “Renew”. (You will not be able to combine 
youth and adults in one batch. There is no other difference in the process.)  

• For members in more than one unit: the primary unit should renew them first. Once that is 
completed, the remaining unit(s) or family/volunteer (see Option 2A, page 3) should renew 
the remaining positions for no fee. 

 

 

Confirm if they get Scout Life (selected by default) and create the renewal. 

 

 

 

 

 

 

Captain American 

 

Green Lantern 

Captain American 

Spider Man 

Wonder Woman 

Hawk Eye 

Iron Man 

The Atom 
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Select payment method to pay National directly. 

  
Payment is directly to the National Council. It does not pass through Chief Seattle Council. The 
National Council charges 3% for credit/debit card transactions, or $1.00 for ACH Payments (direct 
charge to your checking account). 

 

See Step 3 (page 9) for approval. 

 

 

• Send the list of who is renewing to membership@seattlebsa.org. 
o Your membership escrow account will be charged. 

 We cannot invoice renewals. 
o To deposit additional funds to your membership escrow account: 

 Call 206.725.5200, Tuesday through Friday, 10 am to 5 pm. Anyone who 
answers the phone can take payment (no service fee when called in).  

 Go online to https://forms.tentaroo.com/view.php?id=7744471 
 Mail a check to 3120 Rainier Ave S, Seattle WA 98144 (make sure to include 

your unit type and number, and that it is for registration). 
• Mail the list and payment to 3120 Rainier Ave S, Seattle WA 98144. 
• Deliver your list of who is renewing to the Seattle or Yakima office with payment 

o Seattle office: 3120 Rainier Ave S, Seattle WA 98144 (206.725.5200 to check hours) 
o Yakima office: 10 N Front St, Yakima WA 98901 (509.469.4584 to check hours) 

• Please send only one renewal request per month.  

Option 2C: The unit renews members through the council office 

mailto:membership@seattlebsa.org
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.tentaroo.com%2Fview.php%3Fid%3D7744471&data=04%7C01%7C%7Cd026e52bbfd843d6519d08da1753fbd0%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637847946727395781%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=OGhC2pLMbfnv8CduQ75b6tQevx%2BjXRa0CqvGI7QDYZk%3D&reserved=0


  

Revision 9/30/2024 
9 

 

Only renewals submitted prior to 9/26/24 need to be approved – later renewals do not require approval. 

The unit leader, committee chair, and chartered organization representative will get an email to 
approve renewals. 

o Youth: any of them (or the COR Delegate) can approve. Approval is automatic if the 
unit initiates the renewal. 

o Adults: only the chartered organization representative or COR Delegate can 
approve. 

 

• Membership Renewal Orders are listed at the bottom of the Roster (click to view the orders): 

 
 

 

Step 3: Approval 
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• Once the renewal order is accepted, no further action is required. 
o Note that the expiration date may not reflect the renewal until after the expiration 

date. 

 

 

Units will need to determine how to collect their dues. 

 

 

 

If renewal is not completed by the expiration date, they will expire. By 60 days after the expiration 
date, they will no longer show on rosters (my.Scouting.org, Scoutbook, or Internet 
Advancement/Scoutbook Plus) or have any access to unit tools. This will interfere with earning 
advancement. 

 

 

 

 

What fees are charged? 

 

 Annual Fee 
Adult Registration $65.00 
Youth Registration $85.00 
Chief Seattle Council Fee $30.00 
Scout Life Subscription $15.00 

 

These fees are charged by Scouting America National Council to use online renewal: 
Credit/debit card 3% of total charges 
ACH (your unit’s bank account) $1.00 

 

What happens if renewal is not completed? 


